
Can you believe it’s March already? The months are just 
flying by. We are most grateful for the cooler weather and 
we know our elderly and infirm patients will be happier 
too. 

In my last newsletter, I mentioned our backup power 
supply that we had to install because of intermittent power 
issues. We don’t think about it all the time, but when the 
power goes off we are so grateful that we don’t have a 
simultaneous crash of all our essential equipment.  

It reminds me a little of our clients that have medical cover 
for their pets. It’s not something you think about every 
day, but when there’s an emergency it gives peace of 
mind that you have some insurance. More and more 
people are taking cover for their pets. If you would like to 
investigate some options you can Google pet medical 
insurance or you can visit our website on this link https://
villagevet.co.za/about/ and scroll down until you see 
“Medical Insurance’ there are some links to some of our 
clients most common choices there.  

Another popular choice is our Healthy Pet Club Plus which 
includes unlimited free consultations for the year valued at 
R469.00 each (this does not include medication, etc. 
resulting from the consultation). The benefit for our 
Healthy Pet Club patients is that they are often brought in 
the moment they are looking unwell. This means we are 
able to catch a situation before it becomes life threatening. 
If you would like to learn more, the person to speak to is 
Vanessa, call her on 0317640588 and select option 1. 

As the Rand comes under greater pressure it becomes 
even more important to plan for unexpected expenses. 
Medical costs for both animals and people are climbing 
and it is an excellent idea to give some thought to 
planning for the unexpected, 

I’d like to end by welcoming our new clients and our new 
patients. Some travel quite a distance to get here and we 
are so delighted that you have chosen Village to care for 
your pets. Thank you also to our existing clients for all 
your very positive feedback, the great reviews, the word of 
mouth praise and for your recommendations on 
Facebook. We appreciate it all and it makes such a 
difference to hear and read such positivity. Sincere 
thanks. 

Warm regards 

Dr Craig Mostert 

Message from Dr Craig Mostert Our Hadeda returns home after surgery 

On Thursday, 2nd January 2020, 
we finally managed to catch our 
hadeda. We had been watching it 
over a period of 2 years, struggling 
with a very sore foot which had 
become entangled in some nylon 
line. It began spending many hours 
in our garden with its sore foot up 
against its body, balancing on one 
leg, and losing condition.   

On its admission, Dr Zugravi 
immediately cut away the restricting 
nylon line and had to amputate a 
toe. Our hadeda overnighted at the Village Vet, before 

being released to fly off on its 
own the next morning.  I so hoped 
it would somehow find its way 
back to the safety of our garden in 
Hillcrest.  Three days later we 
were overjoyed when we 
recognised our hardie, eating near 
the table where we had managed 
to catch it a few days earlier.  It 

was still limping very badly and its foot was very swollen. I 
immediately communicated with Dr Zugravi who advised 
that it was expected, as the amputated toe was weight 
bearing and the sutures would be absorbed in time.  

Over the next four weeks, we could see a 
slow improvement.  By early February, our hadeda had 
totally recovered. The only way we can tell it apart from 
the others in our garden, is the fact that the one toe lifts 
up when it walks. We are very grateful to Dr Zugravi and 
his team, for finally freeing our hadeda. 

Jean Lawrence 

AFTER HOURS EMERGENCY:       

Highway After hours  031  765 3221      Westville Veterinary Hospital after hours  031 267 8000 



Breed Specific  - Ragdoll 

Taking my 2 doggies with us to Scotland was a no brainer for 
me. Even though Ezra is 12 years old, with a heart condition, 
and Zoë a 10 year old with Cushings and breathing 
problems. I would definitely not have made the big move 
without them. Yes, It was expensive but we felt it was worth it 
to keep our family together. It was a nerve-wracking 
experience all the way and I was very emotional when the 
agent collected them to go to the airport. The separation 
anxiety and fear is real. I felt so much 
guilt putting them through this ordeal  
because they didn't know or understand 
why they were being taken away in a 
cage.   
 
We all had a long journey to get there, 
but after a hiccup with them being 
delivered to our new home, we were 
finally reunited! I couldn’t get them out of 
their travel crates fast enough. We all 
hugged and cried together. After 36 
hours traveling, we were together again.  
 
It was quite a process getting them here but would I have 
gone through with it if I had known?  Hell yes!!  My babies 
have settled in beautifully in their new home and still today, 4 
months later, when I look at them sleeping peacefully or 
barking like lunatics when the doorbell rings, I count my 
blessings.  We are together, we are a family and we are 
home. 
 
Dr Anuschka and the reception ladies at Village Vet were my 
godsends in organizing most of my paperwork. I could not 
have done it without their help! I am also a member of the 
Facebook Page “South Africans Emigrating With Pets”. 
There is a wealth of information, advice and tips in that group 
and I learnt a lot.  
 
Here is a  pic of us in Edinburgh, with Edinburgh Castle 
behind us. Dogs are allowed on the buses here, it’s great! 
 
Dora Tomlinson, Ezra and Zoë 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Isn’t that such a lovely story? We are so glad to hear that 
Ezra and Zoë have settled so well. We wonder what they 
must have thought of the snow when they saw it for the first 
time! Taking your animals overseas seems like a daunting 
process but at the end of your long journey, you still have 
your family together. The alternative of having to make the 
decision to put them to sleep or to leave them behind with 
strangers is heartbreaking. 
  
We know many of our clients still receive our newsletters so 
for those reading this … a warm hello from your friends at 
Village Vet. 
  

Developed by American breeder, Ann Baker, in the 
1960’s the Ragdoll it is known for its docile and 
placid temperament and affectionate nature.  The 
name “Ragdoll” is derived from the tendency of 
individuals from the original breeding stock to go limp 
and relaxed when picked 
up. 

Ragdolls are large, laid-
back, semi longhaired 
cats with captivating blue 
eyes.  The male cat 
weighs between 5.4 to 
9.1 kgs and the female 
3.6 to 6.8 kgs. The 
kittens are born white, have good colour at 8-10 
weeks and full colour at 3-4 years.  They are found in 

six colours namely cream, blue, 
chocolate, flame, lilac and seal. 
These colours mostly appear on 
the face, tail, feet and ears and 
are categorized into three 
patterns, colourprint, mitted and 
bicolour. 

Ragdoll cats tend to be more 
interested in humans than some 
breeds of cat.  They are known to 
run to greet you at the door, follow 
you from room to room, flop on 
you, sleep with you and generally 

choose to be where you are.  Many Ragdolls have 
been taught to come when called and play fetch.  
They are gentle cats and usually play without 
extending their claws. 

The Ragdoll’s semi long coat is plush and silky and 
requires minimal 
grooming to keep it 
looking its best. 
Ragdolls, just like 
all breeds of cat, 
will shed, usually 
with the change of 
seasons.  They are 
well behaved and 
easy to care for — 
perfect for our modern, busy life styles. 

Ragdoll cats generally have a life span of 15-20 
years. 

Emigrating with Ezra and Zoe 



Signs of illnesses in birds 

The signs of illness in a bird are sometimes termed “sick-bird syndrome”.  This is 
because many illnesses in birds cause the same symptoms and by the time a bird 
shows signs of illness, it is really sick.  Aviary birds, like other prey animals, hide 
signs of illness. Predators look for illness or weakness when choosing their prey, so 
a prey animal needs to appear healthy or it will be a sure target.  By the time they 
are showing signs of disease, the birds have become too weak to be able to 
disguise it.  At this point, small birds especially have little reserve and even 
handling them can put them into shock.  This is why it is extremely important for 
bird owners to be aware of signs of illness in their bird and monitor them twice daily 
for the presence of these signs.  It is also an idea to weigh your bird on a kitchen 

scale once a week and make a note of the weight. 

If you notice any of the signs of illness in the list below, contact your veterinarian. 

• Huddled 

• Sitting low on the perch 

• Sitting on the bottom of the cage 

• Hanging onto the side of the cage with his beak instead of 

sitting on a perch 

• Head tucked under wing and standing on two feet 

• Ruffled feathers  

• Weakness 

• Losing balance, teetering or falling off perch 

• Lumps or swelling of any portion of the body 

• Picking at feathers or body 

         How to administer eye drops into your pet’s eye 

Make sure that you wash your hands both before and after administering the medication to prevent the spread of 
infection. Your pet’s eye may be painful, please make sure to get someone to help you hold your pet. 

1. Gently cleanse the eye with a warm wet facecloth to clean the eye and remove 

any excess or dried discharge 

2. Hold the bottle using your thumb and index finger.  You may want to rest this 

hand on the top of the pet’s head to help stabilize your hand. 

3. With your other hand, use your thumb to pull down the lower eyelid.  Place your 

remaining fingers under your pet’s jaw to support the head.  The lower eyelid 

acts as a pouch to receive the drops. 

4. Hold the bottle close to the eye but make sure you DO NOT touch the eye’s 

surface 

5. Squeeze the prescribed number of drops onto the eyeball, aiming for the center of 

the eye and then release the head 

6. The pet will blink, spreading the medication over the surface of the eye 

7. Praise your pet throughout the procedure  

• Weight loss 

• Trembling 

• Not preening 

• Eyes dull, sunken or abnormal colour 

• Walking in circles 

• Unusual smell to bird or droppings do not 

look normal 

• Dropped or elevated wing (s) 

• Not eating, talking or chirping 

• Bobbing tail 

In order for our patients to fully recover from an illness or surgery, it is necessary for 
owners to listen closely to the instructions given to them during the discharge 
appointment for their pet.  

The surgery or procedure done on the pet is only half of the battle towards your pets 
recovery - the recuperation at home is just as crucial.  

Instructions about care of bandages, dispensing of medication, wearing of collars (to 
prevent self mutilation), restriction in mobility, to name a few, must be strictly adhered to. 
There can be possible complications if instructions are not followed, resulting in 

prolonged discomfort and suffering for your pet and of course, higher costs.  

If you have any questions or are not sure of any of the instructions, please do not hesitate to contact one of our 
nurses for verification.  

         Owner compliance 



Puzzle Page 


