
Message from Dr Craig Mostert FEED THE FURRY NATION AND WIN BIG! 

 
A PERCENTAGE OF YOUR BRAVECTO PURCHASE 

WILL BE DONATED IN FOOD TO SHELTERS 
NATIONWIDE. 

 
The aim is to donate up to 

half a million rand’s worth of 
food and give you the chance 

to win some big prizes for 
yourself and your shelter of 

choice! 
 

It’s easy to enter: 

When buying Bravecto, fill in an entry form at your vet, 
attach the invoice and put it into the box provided.  

 
CUSTOMER PRIZES 

1
st
  -  R25 000 cash card to the winner and their nominated 

shelter wins a Nissan NP200 bakkie plus a Bravecto hamper 

 
2

nd
  -  R10 000 cash card 

 
3

rd
  -   R5 000 cash card 

The competition runs from 1 February 2020 at 8h00 and 
closes on 24 April 2020 at 17h00. 

AFTER HOURS EMERGENCY:       

Highway After hours  031  765 3221      

Westville Veterinary Hospital after hours  

031 267 8000 

Happy February! We might gloat a little in winter 
while we’re at the beach and the rest of the country 
is wrapped up in layers of winter woollies, but 

February heat is the price 
we pay for it. It has been hot!  

Our parlour has been very 
busy with washing and 
brushing all kinds of coats. 
Caring for your pets coat can 
prevent heat stress and 
other conditions in our 

alarmingly hot summer months. 

Not only is a clean well groomed coat more 
comfortable, but it makes it easier for tick and flea 
control to work. Knotty or thickened coats make it 
difficult for topical/spot-on flea control to work. 

Thick coats are also hot and uncomfortable if not 
well groomed and can lead to skin conditions.  If your 
pet could benefit from our parlour’s expertise please 
call Daphne on  079 626 6927. 

Many Facebook followers will have seen our posts 
about our back-up power supply so that our 
computers and essential equipment in hospital can 
continue to run during load shedding. We’re sure you 
understand the havoc that erratic power supply plays 
on electronic equipment and it looks like we are in for 
a long haul of load shedding.  

I would like to take this opportunity to thank all our 
clients that have been giving us such great reviews 
on Google. We truly appreciate it. Our team tries 
their very best to make Village a friendly and 
welcoming space and those virtual ‘pats on the back’ 
are lovely for us to see.  So often people are quick to 
head for a keyboard when they’re angry. To see so 
many of our clients taking the time to leave such 
positive reviews is fantastic.  

Thank you all for being so awesome!  

That’s it from me, thank you as always for your 
support 

Warm regards 

Dr Craig Mostert 

Regular grooming is important for 

your pets’ well-being and hygiene. 
 

Our parlour is fully equipped with 

professional grooming equipment, 

including an imported pet bath that makes 

the huge to the tiny feel confident and 

secure while being washed. 

Not only is grooming a wonderful treat for 

your pet, it can also help identify potential 

health problems such as ear infections etc. 

Our highly experienced team will have 

your pet looking and feeling great 

and cuddle friendly! 

Book an appointment for your pet to 

get their coat in tip-top condition. 

They will be so glad you did! 

 
Contact Daphne on: 031 655 1252 / 

079 626 6927. Alternatively you can send an email to:  

petparlour@villagevet.co.za 



Catja survives two surgeries 

I want to thank everybody at Village Vet for saving Catja.  They are truly my heroes. 

The last weekend of November my six month old German Shepherd vomited.  It was a Saturday evening.  She didn’t 
look flat or unhappy and I thought that she maybe ate something that didn’t agree with her, because I offered her food 
again a bit later and she ate it.  The food seemed to stay down.   

On Sunday morning she ate her breakfast and about half an hour later brought up breakfast and last night’s 
supper.  Again she didn’t seem flat, she drank water and was asking for food.  I didn’t give her any until late 
afternoon.  I cooked chicken and rice for her, the go to food for upset tummies.  She ate her supper, went to sleep 
and seemed happy. 

The next morning the supper came up again.  I then made an appointment for Catja and we drove to Village Vet. 

Dr Zugravii saw her and thought that she might have a blockage and that they would need to do x-rays. Once the x-
rays where done I received a phone call that there was a blockage and that they would need to operate. 

A laparotomy was performed, which confirmed that the intestines had telescoped into each other (known as 
intussusception).  As it was a very recent problem, Dr Zugravii corrected it without having to cut out a part of the 

intestine (known as resecting). 

Tuesday evening Catja was allowed to come home.  It was great excitement to 
have her back.  Catja is my sport dog and we are training towards IGP, a dog 
sport that involves tracking, obedience and protection work.  We always worry 
about negative experiences as this can affect the way the dog reacts in the 
future.  Sometimes these negative experiences adversely affect the dog that 
they become unstable in the competition.   

She didn’t really want to eat that evening, although she ate at the clinic. The 
next morning she didn’t look happy.  I offered her food but she refused.  Back 
to the vet.  They admitted her to hospital again.  At this point she was unhappy 
and even showed signs of aggression.  She was obviously in pain. 

The next day Dr Zugravii phoned again and told me that there is another 
blockage further along the intestine and that they need to operate again. 

Again it was a possible intussusception and the diagnosis was made based on 
radiographs, clinical presentation and confirmed with a laparotomy. This time it 

was a different part of the intestine and unfortunately a small portion was damaged and had to be cut out. The two 
healthy ends were sutured back together. 

It is now Friday.  I am worried about Catja and my biggest fear is that I might loose her.  Thankfully she made it 
through surgery and now needs to stay in hospital. 

On Saturday morning I visited my girl, not only was she happy to see me, but she was full of beans and seemed to 
feel much better.  Over the weekend she was monitored and fed a liquid diet every hour and eventually was allowed 
to eat some soft food on Sunday. She remained in hospital. 

My biggest fear was the affect that this experience could have on her sporting life. This fear went away when I picked 
her up on Tuesday evening.  She was happy and loved her caregivers.  There was no fear or anxiety. This was 
further confirmed when we returned to have her stitches removed about 10 days later.  She was so eager to meet 
everyone at the clinic and say hello. 

It takes a special team to look after your animals in such a caring and professional manner.  I will be forever 
grateful.  As I said before, every staff member at Village Vet is my hero.   

Catja had her first training session on 15 January, she was bold, happy and confident.  There was no evidence of the 
ordeal. I cannot say thank you enough.  

I appeal to every dog owner to take vomiting seriously.  My previous experience had not prepared me for his.  Usually 
when my dogs vomited they were really flat and miserable, Catja wasn’t.  Don’t wait, take them to the vet as soon as 
possible so that they can save your dog’s life, as they did for Catja. 

Petra Dold 

Trimming birds wings will always remain a very controversial subject.  It would obviously be 
ideal not to have to clip their wings and allow them to enjoy the freedom of flight. 

The problem is that there are so many dangers surrounding our pet birds today that clipping 
the wings becomes essential for their safety. 

Unclipped birds can easily panic and fly into windows, glass doors and mirrors, injuring 
themselves.  They can  fly into  kitchens and land on hot stoves and in frying pans or fly into 
overhead ceiling fans.  Others have drowned in open toilet bowls. An open door or window is 

an invitation to an unclipped bird,  no matter how tame, birds will fly out and may never return. 

For most of us, losing our bird would be a very painful experience.  It would be even worse if the loss could have 
been prevented. 

Wing Clipping 



Heatstroke and how to cool down your pets  

H O W  T O  P R E V E N T  H E AT ST R O K E  I N  D O G S:  

 Make sure that your pet always has fresh, cool water available. 
This includes when travelling in the car, going for a walk or around 
the home. 

 Walk your dog in the early morning or early evening to avoid the 
heat of the day. Stop often on your walk route and allow your dog to 
cool off in the shade. If your dog isn’t used to going on long walks or 
runs, allow him to rest every 10 minutes. Swimming is a great form of 
exercise and keeps the body temperature down while splashing 
about. 

 NEVER leave your dog in a parked car or caravan. The 
temperature in a parked car can rise by 10°C in 10 minutes, even 
with the windows open or when parked in the shade. Dogs can’t 
sweat like we do to cool down so rely entirely on evaporative cooling 
from panting. In a small space like a car, the air heats up quickly and 
panting no longer helps cool your dog down. If the outside 
temperature is 22°C, the inside of a car can go up to 47°C according 
to the RSPCA. 

 Give your dog a summer cut if they have a long, thick coat. All 
dogs benefit from being shaved in summer to help manage the heat, 
especially if you live in a warm or humid area.  
 
S I G N S T H AT  Y O U R  D O G  M AY  H AV E  
H E AT ST R O K E:  

 Excessive and continuous        
 panting. 

 Unable to settle down or anxious. 

 Whining, crying and pacing. 

 Fast and pounding heart beat or      
 pulse. 

 Dark pink gums and mucous   
 membranes. 
 
In severe heatstroke cases, your dog may show the following 
symptoms: weakness, vomiting and diarrhoea, mental dullness, 
lethargy, depression, staggering, collapse or inability to rise or walk, 
unresponsiveness, seizures, blindness or loss of consciousness. 
 
W H AT  T O  D O  I F  Y O U R  D O G  H AS  H E AT ST R O K E :  

    Cool them down immediately by placing them, standing up, in a 
bath or shower while the water is running over them. If in the bath, 
put the plug in so that it fills up and then add lots of ice to the water. 
Make sure your dog’s head stays above water at all times. Full 
submersion in an ice bath has been shown to be the most efficient 
way for a dog to cool down. It drops the body temperate by 2°C in 
only 5-7 minutes.  Once your dog has cooled down and relaxed, 
don’t leave him in the cold water for any longer than necessary as 
hypothermia can develop.  
     If this isn’t practical, you can spray your dog down with a hose or 
even put him into the swimming pool with you holding him.  
     Offer your dog cool water to drink. 

 If you have someone to help you, one person can gently 
massage your dog’s legs to promote blood flow. 

 The longer your dog’s temperature is too high, the more 
dangerous the situation becomes. If it takes more than 90 minutes to 
begin cooling down a dog with heat stroke, the chances of shock and 
multiple organ failure increase drastically. The body is made of 
proteins and just as an egg will cook when placed on a stove top, so 
too can the proteins in the body’s cells if they aren’t cooled down 
quickly enough. 

 Once you’ve managed to cool your dog down, a check-up at the 
vet is essential. If an emergency vet is very close by, you should go 
there immediately to have your dog checked. Your dog may need 
fluid, oxygen and urgent critical care going forward, so don’t take a 
chance and have your vet make sure it’s ok. 

We have upgraded our existing HPC to meet 
the changing needs of our pet parents and 
their pets.  Our new format encompasses 
what we believe to be a holistic offering of 
basic healthcare and maintenance. It enables 
our pet parents to manage their pets general 
health in a simple, affordable way. 

The new programme covers: 

 1 x annual vaccination  

 1 x six monthly health check 

 Tick and flea control for the year 
(dispensed quarterly) 

 De-worming treatment for the year 
(dispensed quarterly) 

The above is calculated over 12 months, 
discounted by 10% and paid monthly by debit 
order. 

In addition, as a HPC member, you receive: 

 Unlimited free consultations for the 
year valued at R469.00 each (this does 
not include medication, etc. resulting 
from the consultation).  

 10% discount off professional fees for 
spays, neuters and other surgeries.  

 10% discount on micro-chipping. 

Please contact Vanessa for pricing and 
additional queries on  031 764 0588 (Option 
1) or email her at vanessa@villagevet.co.za 

Our Healthy Pet Club Plus 



Puzzle Page 


