
Letter from Dr Mostert 

Identipet microchip special for November  -  R180 

Be prepared for thunderstorms and fireworks 

Welcome to our November Newsletter! 

We recently mentioned on our Facebook page 
that we have been awarded our 7

th
 consecutive 

biosecurity certificate. 

This means that an independent company has 
evaluated our premises to ensure it is ‘biosecure’. 

Our wards, surgical equipment, hospital and even 
light switches are tested to see that they aren’t 
just clean they are safe from any harmful germs. 
You will be pleased to know that we are the ONLY 
practice in KZN to have achieved 7 biosecurity 
awards and only the second in the whole of South 
Africa. 

This is a tremendous achievement and we are 
extremely proud of it. Our team works hard to 
maintain our high standards and this 
accomplishment is well deserved.  

I see the shops are starting to display their 
Christmas wares and soon will be bustling with 
shoppers looking for that ever elusive ‘perfect gift’. 

If you would like to do something for your pet we 
have two suggestions. Firstly a microchip, we are 
offering a special of R180.00 for the Identipet 
microchip, so if your pet is lost or runs away any 
vet or welfare organisation will be able to scan 
and trace your pet to you. Secondly, medical 
expenses are escalating and in these financially 
strained times, medical emergencies are a great 
concern. It’s why people have medical aid for 
themselves and a growing number are taking out 
cover for their pets. We are so grateful for that 
because it takes the pressure off our clients when 
a medical emergency occurs. Please visit our 
website to see the medical insurance we suggest. 

Thank you as always for your loyal support both 
when you visit Village and for your awesome 
comments online. Life is very busy and we so 
appreciate your kind comments and sharing of our 
posts. We see them and we value you taking the 
time to visit and comment on our page! 

That’s it from me, have a fabulous November! 

Warm regards, 

Craig Mostert 

 

With our thunderstorm season beginning, the recent firework 
celebrations and more in store at the end of the year, you need to 
plan well in advance and keep a stock of calming tablets for your 
pets. 

Long before a severe storm approaches, dogs 
can be seen pacing, panting and behaving in 
an agitated manner.   Even though skies are 
sunny,  with their keen ears, canines can hear 
at much higher and lower frequencies than we 
do.  A dog can hear a faraway rumble of 
thunder that you might miss.  They are also 
more attuned to changes in barometric pressure than humans.  A 
drop in pressure signals that conditions may be right for a storm 
to develop.  So a dog may learn to associate the feeling of a 
pressure drop with the arrival of a storm. 

For animals with more sensitive 
hearing than ours, these noises 
are deafening and they often run 
away out of fear and shear terror. 
Dogs can jump through glass 
windows, scale tall fences, snap 
chains and hurt themselves in 
numerous other ways,  trying to 

get away from the noise. 

Microchipping your pets is the most permanent form of 
identification and the implanted microchip is there for life.  All 
stray animals that come into our clinic are immediately scanned 
for a microchip and the majority of them are reunited with their 
owners within minutes of being scanned. 

We also have a wide range of both chewable homeopathic anti-
stress tablets and stronger scheduled tablets for both dogs and 
cats.  They help keep pets calm and relaxed and do not cause 
drowsiness. 

Come in and chat to our receptionists for advice on the correct 
product to use for your pets.   



This is a ‘Survivor Story’  about Bo Mostert, of how 
she became very ill and was hospitalised. This would 
be her second ‘survival story’. Permit me to tell the 

first. 

Bo was found in the rain in 
Durban. A tiny kitten, no mom 
or siblings in sight. She was 
brought to Village as she was 
so young, and so tiny, she 
had zero chance of survival 
on her own. 

She came home to join our 
family and it quickly became 
obvious that she was probably 
the runt of the litter. She had a 

squonk tail, as if it had broken and healed crooked, 
she looked like she had a hunchback and when she 
first came home handling her was tricky. She was tiny, 
very thin, and scared. Heart of a lion this little girl had, 
she grew and thrived. So full of character, although an 
unexpected addition to our kitty family we all loved her 
lots! 

On to her second survival story.  

Nearly 2 years later she became ill. A virus that 
resulted in her mouth ulcerating and her feeling awful. 
She couldn’t eat, it was too painful, there were other 
nasty symptoms too. She was admitted to the 
intensive care/isolation ward at Village so the 
wonderful nurses and vets could care for her. Bo’s lion 
heart came out and she was not the easiest patient. 
Despite a lot of medication and pain control she still 
couldn’t eat. A feeding tube was inserted so she could 
get the nutrition she 
desperately needed. Fighting 
the virus had put her system 
under tremendous strain, she 
had lost weight and her 
reserves were running low.  

The daily cuddles and care 
from the nurses and their quiet 
encouraging words helped her. 
The vets adjusted her 
medication to keep her as 
comfortable as possible and  
kept her fluids and sustenance 
up, giving her a fighting 
chance. It took tremendous 
effort to bring her back from the 
brink. Her little body and fierce spirit rallied and day by 
day she started to improve. As soon as she was able 
to eat a little on her own, after her mouth began to 
heal, it was decided she could come home.  

Oh, what a home coming that was! She shares a 
home with four other kitties and when she came back 
she  strutted around like she was on cloud nine. We 
are so happy to have her home. It was really touch 
and go there for a few days but thanks to constant 
care and attention from all the professional staff at 
Village we have our ‘Little Bo’ back. She has made a 
full recovery and is as full of character, maybe even 
more so, as she ever was! Thanks to all who pulled 
her through, it’s lovely having her home again. 

Michelle Mostert  

 

Survivor   -  Bo Mostert Meet our wonderful hospital staff 

Wiseman 

Wiseman has been with us for 4 
years and is a happy and 
enthusiastic member of our 
team. Not only does he assist in 
hospital with our patients but no 
job is too big or too small so 
when the hospital is quiet, you 
will likely see him doing 
maintenance or repair work 
around the building. 

Wiseman is currently saving for lobola so that he can marry 
his fiancé and mother of his 4 children. He enjoys listening 
to music, James Blunt being his favourite at the moment. 
He enjoys soccer, supporting his team, Orlando Pirates. 

 

Dion 

Dion has been with us for 4 
years. In this time, he has grown 
into a valuable member of the 
team.  As with all our guys, he is 
compassionate and gentle with 
our patients and will often be 
seen spending time  comforting 
animals coming out of 
anaesthetic. 

He is currently single and has no 
children, He says he is happy just being a young man and 
enjoying life. In his spare time Dion enjoys listening to Deep 
House Music and is a keen supporter of Orlando Pirates & 
Manchester United. 

Dion has developed an interest in rock climbing, as in a 
previous job he was a rigger in the construction industry. 

 

Lindo 

Lindo has been with us for 9 
months and has already shown 
himself to be a valuable member of 
our team.  He loves animals, and 
has a pet pig at home.  He belongs 
to a gospel group and performs all 
over the province as often as he is 
able. 

Lindo enjoys soccer and supports 
the Kaizer Chiefs, which could 
make for some interesting rivalry 
as he and Wiseman are related. 

 

Njabulo  

Njabulo is also one of the newer 
members of our team, having 
worked with us for 6 months now.  
He has grown in his position and 
learnt a great deal in this short time, 
due in part to the kindness and 
support of the team, and as a result 
of his willingness to learn. 

Njabulo is a Pastor in his 
community and has travelled to 
various parts of the country 

preaching to other communities. 

He enjoys cricket, though he says he’s better at watching 
than playing! 



Fight those fleas! 

World Diabetes Day is on 14 November 2019 

AFTER HOURS EMERGENCY:       

 Westville Veterinary Hospital  

031 267 8000 

Hillcrest After hours    084 520 1417   

We know that fleas love heat and humidity which, due to 
global warming, is supplied for longer periods of the year 
than previously. In Durban, fleas are able to breed happily 
almost all year round, even in the cooler 
months when they simply wait for spring 
or someone to turn on the heater. 

More than 90% of pet owners never see 
the first 2 or 3 fleas that their pets 
acquire outdoors. The females then 
begin laying eggs after 24hrs and carry 
on laying 50 eggs per day for up to 40 days. Those 2000 
eggs per female  emerge over the next few months to 
become the next generation of fleas seen on your pet! 

The failure of long term control appears to be the single 
most important contributor to the 
breakdown in flea control programs. Most 
pet owners run into trouble because they 
stop treating for fleas when they stop 
seeing fleas on their pets. If one 
considers that only 5% of the flea 
problem resides upon the pet, it doesn’t 
take a rocket scientist to see that treating 

only at this level is like trying to empty the ocean with a 
teaspoon! 

The only way to get on top of the situation is to treat your 
pets throughout the year.  If you are having flea problems 
come in and discuss the problem with our staff.  We have 
a wide range of products available. We can also put you in 
touch with a representative of the product in question and 
they will be able to help you further. 

Diabetes is not only a 
human medical condition 
but often occurs in dogs 
and cats as well.  The body 
needs insulin to use sugar 
(glucose) from the diet for 
energy.  Without insulin, 

sugar accumulates in the blood and spills into the urine.  
Sugar in the urine causes the pet to pass large amounts 
of urine and to drink lots of water.  Levels of sugar in the 
brain control appetite and without insulin the brain 
becomes sugar deprived.  This makes the pet constantly 
hungry yet they may lose weight due to improper use of 
nutrients from the diet.  Untreated diabetic pets are more 
likely to develop infections and commonly get bladder, 
kidney or skin infections. 

There are three forms of diabetes, all of which display 
very similar symptoms, the most noticeable being: 

1.  Increased urination.  
2.  Drinking frequently / excessively.  
3.  Weight loss despite a good appetite 
4.  Pet is often tired, lethargic or sleeps more often.  

 

Note that these symptoms are not exclusive to 
diabetes, but they are often the earliest signs 
detectable by owners. To prevent dog diabetes, pet 
owners should be very observant of their pets health. 

Whenever you think that your pet is not doing things that 
it normally does, take him to the vet for a check up.  Most 
diseases are controllable if treated in their early stages. 

Saturday mornings at the Clinic 

We would appreciate it if all our clients would bear in 
mind that Saturday mornings are usually very busy for 
us.  Our two vets are usually fully booked by the end of 
Friday afternoon and any emergencies that come in 
also have to be attended to. 

On most Saturdays there are clients who do not keep 
their appointments for various reasons and do not 
phone in and cancel with our receptionists. If you have 
made a booking to bring your pet/pets into the clinic on 
a Saturday morning and can’t make it, please let us 
know as soon as you can so that we can cancel your 
appointment.  Our vets would then be able to see 
another patient in need of attention. 

Advanced notice of cancellations help us to keep our 
Saturday mornings running smoothly which in turn 
allows us to provide the best possible care for your 
pets. 

Leopard Geckos 

Leopard geckos are commonly yellow, white, and 
spotted with black dots. Hatchlings start out more striped 
and gradually change to the spotted appearance. There 

are several colour and 
pattern variations 
called morphs, which 
include almost every colour 
of the rainbow. Certain 
colours are more desired 
and valuable while the 
common wild-type or normal 

colouration is readily available and very affordable. 
 
The Leopard gecko has a life span of 20 or more years 
in captivity and reach approximately 8 to 10 inches in 
length, including their tails. 
 
Leopard geckos are nocturnal, ground-dwelling geckos 
that are generally docile and easy to tame. They do not 
have the sticky toe pads like other geckos, so they do not 
climb walls, but unlike other geckos, they do have eyelids. 
They are not prone to biting and are usually slow-moving. 
They have perky personalities and are known to be very 
vocal, especially when they are hungry.  
 
If you have more than one leopard gecko in an enclosure, 
keep an eye out for tail-waving. This means a leopard 
gecko feels threatened and is 
about to attack. You'll want to 
separate them right away.  
 
Leopard geckos also are tail 
rattlers, similar to rattlesnakes. Tail 
rattling means your leopard gecko 
is excited, with either eating or 
mating on its mind.  
 
And just like a lot of other lizards, when they feel 
endangered, leopard geckos can self-amputate their 
tails as a defence mechanism. It would be unusual to see 
this in captivity, but it's among the quirky behaviours you 
may see in a leopard gecko. 

https://www.thesprucepets.com/gecko-tail-loss-and-regrowth-1238769
https://www.thesprucepets.com/gecko-tail-loss-and-regrowth-1238769
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