
On those cold winter days there is nothing 
better than a nice warm bath and new  

hairdo to cheer your pets up. Somewhere 
warm and cosy with happy faces to greet 

them and pamper them.  
 

To book an appointment phone Daphne on:  

031 655 1252 or  079 626 6927 

Letter from Dr Mostert 

Our BackHome Microchip special is running for the month 
of June where you can have your pet microchipped for 
just R180 inclusive.  
 
The most permanent form of identification is an implanted 
microchip which is 
there for life. All stray 
animals that come into 
our clinic are checked 
for a microchip with 
our scanner and the 
majority of them are 
reunited with their 
owners within minutes 
of being scanned. This 
is a very quick way of identification and can be useful if 
the pet’s collar has been removed. 
  
Virbac will provide you, the pet owner, with access to the 
details of your pet on the BackHome database. This will 
allow you to add alternative contact details such as when 
they are going on holiday or if they are moving to another 
province or country. The BackHome database is available 
on www.backhome.co.za..  
 

Microchip special for June   -  R180 incl 

Welcome to our June Newsletter!  

This edition marks the 11th 
anniversary of our newsletter that 
started out as a fun idea and 
turned into something rather 
special. Clients that have moved 
to another province or continent 
still keep up to date with our 
news. Children that used to enjoy 
our kids puzzles are now finishing high school! We’d like 
to take this opportunity to thank all our contributors; staff 
that have written articles and our many many clients that 
have shared their "Survivor" stories about their pets. 
Some have been very hesitant “I don’t know how to 
write!” but they wrote nonetheless. Their tales illustrated 
the courage and resilience our pets have in the face of 
adversity, and the value of hope when a situation looks 
bad. 

If you have a story you would like to share, please feel 
free to send it to our editor, Mandy Flowers 
accounts@villagevet.co.za   Thanks to all our readers for 
your wonderful feedback, we so appreciate hearing from 
you all. 
 

On a different note, please have a look at our article on 
our new microchip special running this month. Pets can 
go missing and its heart rendering not knowing where 
they are.  Microchipping gives your pet the best chance 
of coming back home. Please call reception to book. 

That’s it from me, hope you have a wonderful June. For 
those traveling for the school holidays, safe journey! 

See you soon, 

Dr Craig Mostert 

mailto:accounts@villagevet.co.za


What to watch out for as your pet ages 

Slowing down  -  You may notice that your dog slows 
down with aging.  This is not always the case but look for 
subtle changes in how she/he gets up, lays down and uses 
the stairs.  Is there any hesitation or stiffness?  Does a 
change in the weather (rainy, cold) make it worse?  Arthritis 
is common in dogs as they age, particularly large breeds.  
Arthritis can occur in any joint, most commonly the legs, 
neck and back (spine).  There are many different 
medications available to help ease the discomfort of arthritis 
— see your vet if you notice any signs of slowing down in 
your dog. 

Greying around the face 
and muzzle  -  Most dogs 
show a bit of grey starting at 
middle age (5 to 6 years). 

Reduced hearing  -  Is your 
dog hard to wake up after 
sleeping or does he/she 
become startled easily if you 
approach from behind?  
Hearing loss or deafness may be a reason for this.  There is 
not a lot that can be done for age-related hearing loos, but a 
vet exam should be done first to rule out other medical 
problems, such  as an infection, growth or foreign body in 
the ear. 

Cloudy or “bluish” eyes  -  As they age, dog’s eyes often 
show a  bluish transparent “haze” in the pupil area.  This is 
a normal effect of aging and the medical term for this is 
lenticular sclerosis.  Vision does not appear to be affected.   

This is not the same as cataracts.  Cataracts are white and 
opaque.  Vision can be affected by cataracts and your vet 
needs to be consulted. 

Muscle atrophy  -  Mild loss of muscle mass, especially the 
hind legs, may be seen with old age.  Some muscle 
atrophy, notably on the head and the belly muscles, can 
signify diseases such as masticatory myositis and 
Cushing’s disease.  Be sure to have your vet check this out 
if any muscle loss is noted. 

Senior dog care — warning signs 

In addition to a twice yearly full examination, you should 
take your elderly dog to the vet immediately if you notice 
any of the following signs or symptoms. 

 Excess drinking and/or urination 

 Changes in bowel functions (constipation or 
diarrhoea) 

 Weakness or exercise intolerance 

 Loss of appetite / weight loss 

 Rapid breathing 

 Laboured breathing or bouts of coughing 

 Any new growths or lumps on the body 

 Bloody discharge from any body opening 

 Pale gums and/or tongue 
 
These signs and symptoms could be an indication of 
common health problems seen in older dogs, such as 
kidney failure, liver problems, cancer, diabetes melitus or 
Cushings syndrome.  It could equally be something not as 
serious, so it is imperative that you get your older dog 
checked out by the vet as soon as you notice any of these 
symptoms. 

Healthy Pet Club Plus 

We have upgraded our existing HPC to meet the 
changing needs of our pet parents and their pets.  Our 
new format encompasses what we believe to be a 
holistic offering of basic healthcare and maintenance. 
It enables our pet parents to manage their pets 
general health in a simple, affordable way. 

The new programme covers: 

 1 x annual vaccination  

 1 x six monthly health check 

 Tick and flea control for the year (dispensed 
quarterly) 

 De-worming treatment for the year (dispensed 
quarterly) 

 
The above is calculated over 12 months, discounted 
by 10% and paid monthly by debit order. 
 

In addition, as a HPC member, you receive unlimited 
free consultations for the year valued at R469.00 each
(this does not include medication, etc. resulting from 
the consultation).  

10% discount off professional fees for spays, neuters 
and other surgeries.  

10% discount on micro-chipping. 

Please contact Vanessa for pricing and additional 
queries on  031 764 0588 (Option 1) or email her at 
vanessa@villagevet.co.za 

On Wednesday last week we were visited by 48 
children from Kloof Pre-Primary School.  An 
enthusiastic group of 4 to 5 year olds who thoroughly 
enjoyed their time with us. 

The children were split into two groups. Sister Paula 
gave a talk on how to look after the various types of 
pets that form part of our families whilst Dr Craig 
Mostert took the other group on a tour of the clinic.  
They were shown what goes on behind the scenes in 
the laboratory, hospital, theatre and x-ray rooms. 

There was much excitement and some trepidation 
when the boa constrictor was taken out of the cage for 
everyone to touch.   Sister Paula gave a brief talk on 
each exotic pet and the children were also able to hold 
a hedgehog, tortoise and even a hissing cockroach.  

We hope that the children enjoyed the visit and would 
like to thank Julie Graham from Lazy Lizzard Lodge for 
the loan of the exotic pets. 

 

Kloof Pre-Primary School visit 

                 AFTER HOURS EMERGENCY:       

Highway After hours  031 765  3221       Westville Veterinary Hospital after hours  031 267 8000 



  

 

Birdie bed time A day in the life of our veterinary clinic cat - 

Madison 

As the ruler of all I see, Village Vet is 
my palace, its staff my minions and 
my throne is in a prime position to 
observe all important activity  -  a 
box on the reception counter! 

My arrival at Village Vet as a young 
cat did not ensure my ascendance 
to the throne, but my endearing 
qualities and good looks have 
proved me irresistible.  Thus I 
worked my way into the hearts of the 
staff who love and feed me despite 
some infrequent ill mannered 
outbursts where I may sink a claw or 
a tooth into someone. 

When you visit Village Vet, should I 
choose to deign you with my 
presence, please feel free to love 
me and allow me to sniff, rub and lie on your purchases,  I 
especially love to explore those big hand bags ladies leave 
on the desk, sometimes I will even climb right in and make 
myself comfortable.  However, if I choose not to address 
you, it is because you are un-important and have no food for 
me. 

I now have a partner in 
crime by the name of Ike 
who arrived at the vet two 
years ago. He has 
challenged my throne and 
position as head of 
reception.  However, after 
more than a few angry 
hisses, yowls and boxing 
spouts, we have decided to 
call a truce and lead a 

somewhat peaceful existence.  I have even let him share my 
prime position on the reception counter with his own box. 

Like that crass cat Garfield, Ike and I live for food.  We have 
our minions well trained to feed us three times a day and 
they then had the audacity to say we were fat and put us on 
diet food!  (Between you and us its actually quite nice and 
we don’t leave any left overs).   

One of our favourite past times is antagonizing the visiting 
dogs. What better way to past time than to perch on the 
counter and stare haughtily down at the slobbering mutts 
willing them to stick a nose within our reach. 

Life at Village Vet couldn't be better with an endless supply 
of people to love us, great food and warm beds to sleep in at 
night.  Ike likes to sleep in his bed all day as well! 

What cat could ask for more? 

Sabrina Bundock 

Did you know that birds need 10 hours of sleep every 
day!! 

Because their metabolisms are so fast, they get tired 
very quickly and need to sleep.  If they don’t get 

enough sleep, they can 
become aggressive and in 
some instances it can also 
lead to feather plucking. If a 
bird is tired, their energy 
levels will be low and they 
will be less likely to want to 
play.  Should the owner want 
to play, this can result in the 
bird becoming irritated. 

Although a parrot must be 
part of the family life, their 

sleep must be respected.  In order to ensure your 
feathered family member gets the full 10 hours of 
sleep they need, you can cover their cage or move 
them into a quiet dark room.  If you do cover the cage 
with a cloth, use denim or fabrics whose threads do 
not pull easily,  Easily threadable fabrics like towels 
can cause your bird to get tangled up and hurt.  It is 
essential that your bird sleeps in their cage as it gives 
them security. 

Ensure that the covered cage is not in the family or TV 
room. 

Please keep your appointment 

We often have situations where clients arrive late for 
their appointments, or in some cases do not arrive at 
all.   

The appointment system is designed so that both our 
clients and ourselves can manage their time more 
efficiently.  On occasions emergencies disrupt our 
schedule, but we endeavour to get back on track as 

soon as possible. 

When clients arrive late it 
upsets all concerned and 
the client often ends up 
having to wait until they 
can be fitted in. 

If you cannot make your 
appointed time please let 
us know so that we can 
give you an alternative 
time.  If you have a new 
pet or are a new client, 

please get here early so that details of the pet can be 
entered onto the computer system and the 
consultation can begin at the correct time. 

Many of  our clients rely on us to remind them 
when their pet’s vaccinations are due.  We send 
out reminders every month as a courtesy service 
by SMS. 

Should you for any reason no longer have the 
pet concerned or have changed your cell phone 
number, please let us know so that we can 
amend our records accordingly. 



Puzzle Page 


